
      

 

September 7, 2020 

 

Dear Parents/Guardians, 

Given the reality of COVID-19, if your child is not feeling well throughout the course of the 
school day, we will need to follow the Outbreak Protocol as directed by the Region of Waterloo 
Public Health (ROWPH).  All families are encouraged to keep students at home when feeling 
unwell. Your support in this manner is greatly appreciated for the safety of all within our school 
community. 

If an individual — including students, staff, visitors, parents, guardians — becomes ill while at 
school (including before and after school care affiliated with the school), it is recommended that: 

• A child who is not feeling well, will be relocated to an isolation room while waiting to be 
picked up by a parent. 

• Anyone providing care to the ill individual should maintain as much physical distance as 
possible. 

• The staff person caring for the individual should wear a medical mask and eye 
protection. 

• If tolerated, the ill individual should also wear a surgical/procedural mask. 
• Hand hygiene and respiratory etiquette should be practiced while the ill individual is 

waiting to be picked up. 
• Cleaning of the isolation room area and other areas of the school where the ill individual 

was should be conducted as soon as reasonably possible after the ill individual leaves. 

Please know that if a child is exhibiting symptoms of COVID-19 (which in some cases can 
mirror other illnesses), school staff will be contacting parents to come and pick up your 
child immediately.  

All families will need to be prepared to come to the school to pick up an ill student in a very 
timely manner. Please ensure that you have a contingency plan and Emergency contact, 
should you be unavailable to pick up your child.    

If your child is exhibiting COVID-19 symptoms, we encourage you to take your child for a 
COVID-19 test or see your Healthcare Professional (e.g. family doctor, nurse practitioner, walk-
in clinic, etc.). 



Once you have a Healthcare Professional examine your child and determine that it is NOT 
COVID related, your child may return to school 24 hours after the symptoms 
subside.  Please note that this would likely not be the next day of school. 

If the Healthcare Professional determines that it is in fact COVID-19, you are required to let 
the school know immediately.  We will take the necessary steps to contact Public Health and 
work to inform others as necessary, so they can get tested as well. Where a student or staff 
member has tested positive for COVID-19, an ROWPH official will be in contact with the 
school to provide further direction on returning to school. 
 
While an individual suspected to have COVID-19 is waiting for test results they must be in 
isolation and cannot attend school in person.  
 
Individuals who have had a COVID-19 test because of symptoms, but who test negative should 
not return to school until at least 24 hours after their symptoms have resolved. 

If you choose to not seek the advice of a Healthcare Professional, we will ask that your 
child self-isolates for 14 days to ensure that no additional symptoms emerge.  They are more 
than welcome to return to school after that time. 

Situations will arise where students, staff, or teachers may be exposed to COVID-19 outside of 
the school environment (for example, to family members that don’t attend the school, social 
contacts outside of school). Household members and others who live with the individual who 
has tested positive should isolate for 14 days. Schools will have necessary arrangements in 
place to support continuity of education for students who require isolation. 

For additional information, you may wish to review the WCDSB Operational 
Guidelines.  https://www.wcdsb.ca/operational-guidelines/#outbreak 

Thank you for your continued support and cooperation. 

 Sincerely, 

 

 

Cathy Kuntz  

Principal 
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